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INCREASING PHARMACISTS KOWLEDGE ABOUT ANTICOGULATION TO 
IMPROVE SUPPORT FOR PATIENTS 

 

Introduction: 

Wessex AHSN are delivering a portfolio of activity across our ‘Detect, Protect, Perfect’ Atrial 

Fibrillation (AF) program.  Included is a programme of education for community and practice 

pharmacists to enhance their ability to undertake patient counselling and New Medicines 

Service (NMS) consultations.  In addition resources have been developed to signpost 

patients and reinforce messages.   These include referral cards and a video “Starting 

Anticoagulation with Jack” with accompanying patient information leaflet (PIL).  

Outline of Programme 

Starting anticoagulation is complex and requires patients to absorb a lot of information. 

Community pharmacists in particular, and increasingly GP practice pharmacists, are well 

placed to provide advice, support and counselling for patients starting new medicines. 

Research shows that NMS consultations increase adherence by 10%.  Recognising this we 

piloted direct GP referrals to community pharmacists for anticoagulant NMS as a means of 

reinforcing key messages and giving patients more support.   

We found that GP’s often forgot to give patients the referral cards to take to their 

pharmacy, but when they did the consultations were valued by patients and Pharmacists 

alike.  Building on these findings we have: 

 Run a programme of evening education sessions for pharmacists and GP’s, to 

increase their knowledge and understanding of anticoagulation and discussions on 

anticoagulation with patients.  

 Developed various resources to increase patient’s awareness of pharmacist support 

and anticoagulation. 

Education sessions, delivered by Pharmacists include anticoagulation case studies and 

consultation skills; further supported by resources including CPPE consultation skills package 

and videos on the Wessex AHSN Website.   

This is underpinned by posters for display in the surgery or pharmacy;  referral cards to 

encourage patients to visit their pharmacist and ask for an anticoagulant discussion;  and 



 

our short animation ‘Starting Anticoagulation With Jack’. 

http://wessexahsn.org.uk/projects/145/starting-anticoagulation-with-jack    

          

Figure 1 Jack and Pharmacy Referral Card:  

Results:   

Training has been delivered to Pharmacists and GP’s in 11 localities, with more planned. To 

date over 300 people have been trained.   

Jack has been watched >8500 times in 5 months and the PIL viewed >1780 times.   Posters 

are distributed to pharmacies and practices, and referral cards handed out at 

anticoagulation clinics.   

Our aspiration is to keep the patient at the centre of all we do and increase awareness of 

the support that pharmacists can offer. Our Transfers of Care Around Medicines pathway 

patients is increasing referrals from hospital to community pharmacists for medicines 

support. 
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